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Hello to all,

I don't know how your
weather is, but it is hot
in Elberton, GA. I can
thankfully and humbly
say that sales have been
hotter, but it can
certainly get worse.
Everything you read or
hear in the newspaper,
radio or TV, has a
comment on these
challenging times.

We are all looking at our expenses closer, ways to add on
sales and of course keeping our faithful and loyal
customers happy and coming back.

Many of you are already doing this, but after listening to
some fellow jewelers when we were in Antwerp, we
decided to start buying gold, silver and diamonds off the
street. This has been a very successful way to get
customers in, both new and old and a way to help people
generate cash for themselves. Some take the money and
are very happy, while others are finding a way to take
old unused gold, etc. and trade it in for a new piece of
jewelry. Check on any local regulations to do this and
then place an ad in the newspaper, radio or most
effectively a nice sign in your window. Kitco.com is a
great way to check metal prices each day. This helps to
stay on top of the market and also to have a good source
to sell to.

We are gearing up for another fun and family filled
weekend at Brasstown Valley for our state convention
Sept. 9-21. A Friday night barbecue venue is planned for
those than can come early and is a great time to share
stories and renew friendships.

Our executive director, Judy Lince has also been very
busy working with Kathy Beall, executive director of
Alabama Jewelers to coordinate a joint convention in

Fax: 770-424-9438

2009. The Board of Directors had a conference
call and it was unanimous to proceed with this.
Any input would be greatly appreciated.

Judy will be getting all of this information on our
new web site this month. This will be a great
means of communication for all of us.

Find time to praise your staff, encourage good

sales techniques and follow through. But most of
all, find time for yourself - whether vacation time,
or a day or two a week to spend time with family.

Best to you and let's make a difference in these
times!
Sandra

USSR

GJA Annual
Convention and Design Contest

Sept 19-21
Brasstown Valley Resort

*Design Contest form enclosed’iﬁ?
2SR IR

Calender of Events

July 26-29 RJO (Minneapolls)
July 27-30 JA (New York) Show
August 2-6 IJO (Philadelphia)

August 8-11 SJTA (Atlanta)
Sept. 19-21 GJA Convention

July 2008 /Georgia Gems/1



2008 GJA Board

\

Executive Officers

President Sandra Brown, TENA'S JEWELRY & GIFT SHOP Elberton
Vice-President, Eddie Knox, KNOX JEWELERS Atlanta
Secretary-Treasurer, John Reed, JWR JEWELERS Athens

Immediate Past President; Aline Ezquerra, LEEBRANT JEWELERS
Atlanta

Board of Directors

Virginia Anderson, TK ANDERSON JEWELERS Athens

Jan Ferguson, FORD, GITTINGS & KANE JEWELERS Rome
Dennis Herbert, HERBERT JEWELERS Fort Valley

Joel Jossey, BROWN JEWELERS Blakely

Alex Rodriguez. TOWN SQUARE JEWELERS Fayetteville

Chuck Steel, STEEL JEWELERS Valdosta

Ben Whidby, WHIDBY JEWELERS Madison

Raymond Wilson, DAVIS JEWELERS AND FINE GIFTS Donalsonville

Associate Directors

Bill Adams, WILLIAM ADAMS &ASSOCIATES Atlanta
Mike MacLeod, L.1.D. Buford
Don Ogle, SOMMERS & SOMMERS Albany.

Georgia Jewelers Association

5815 Fairwood Walk Acworth, GA 30101

(Voice) 770-424-7567 (Fax) 770-424-9438

Executive Director: Judy Lince judylince@comcast.net

A New Website is Coming Soon http://www.georgiajewelers.org

Publication & Distribution

Georgia Gems is owned and operated solely by the Georgia Jewelers
Association, an Association not for profit, headquartered in Georgia.
The newsletter is published four times a year. Each edition is mailed to
over 300 GJA members, plus other individuals and companies who
support the association.

Publication
Month

Deadline for
Receipt of
Advertising Copy

15
15
15
15

November
March
July
October

Articles in this newsletter reflect the opinions of the attributed
author and not that of the association. Except as indicated , neither
the newsletter nor the association endorses any product or service
advertised or noted herein, or is responsible for accompanying
statements or claims.

Georgia Gems, in its sole discretion, reserves the right to refuse any
article or advertisement which it deems, for any reason whatsoever,
to be inappropriate.

Request to reprint articles with credit should be addressed to the
executive director.

Change of address should be sent to the GJA headquarters location
above. Georgia Gems, in its sole discretion, reserves the right to run
add material on hand if material no received by copy deadline date.

This publication is produced by The Executive Director and the
Broad of the Georgia Jewelers Associations. Design and Layout by
Michael Berg.

585 West Putnam Ave.
Greenwich, CT 06830

Ken Williams

(203) 869-7071
(800) 221-2628
(203) 869-8695
(800) 962-4246

(800) 221-2628 Ext. 175
Cell: (516) 425-2042

Thank you to the following advertisers for renewing
their ad in the Georgia Gems Newsletter:

Fallaize Insurance Agency
Carla/Nancy B

Beverly Bremer Silvershop
Ken Williams-Leslies
Finger Mate

Downs Lock and Safe
Poojan Diamonds

Victor Corp.

Federated Insurance
Pickens

Penn Gem International
Jewelex

Jewelers Mutual

Digital Witness - NEW advertiser!
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BR MFG

Repair, Laser Welding, Period Jewelry Restoration,
Museum Restoration, Casting, Wax Carving, Model
Making, Molds, Cad Design, Milling, Corporate Jewelry,
Custom Orders, Setting and Anything Else You Might
Dream Up.

180 Allen Rd. Suite 107 - Atlanta, GA 30328-4862
service@bkmfg.com www.bkmfg.com
N (404) 474-3164 Toll Free (866) 571-2437 4

Welcome!

Georgia Jewelers would like to welcome six new
associate members:

Mary Lou Dangler, Dangler Studios, Sarasota, FL
Girish Keniya, International Diamond Distributors, NY,
NY

Allen Lipscher, Global Diamonds, INC, Chicago, IL
Jeff Yother, The Victor Corp, Gadsden, AL

Larry Pulliam, Walters Jewelry Co, Inc., Loganville,
GA

Tommy Miller, Henry Jewelry, Inc and I Gansky
Company.

If you see these folks please thank them for joining our
state association and invite them to our Sept. 19-21
convention!
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You Can't Hide...
But you can protect your jewelry business

rime reports regularly carry news of jewelry heists by criminals who
onsider theft a quick way to raise cash. The news is a constant reminder
hat working in the jewelry industry exposes you to the risk of being victim
bf crime, sometimes crime that involves violence.
As the only insurer that specializes in insuring jewelry and jewelry
businesses in the United States and Canada, Jewelers Mutual Insurance

ompany understands the jewelry industry and how to minimize crimes
hgainst it. That's why they launched a new online training course: Selling

ith Security. Easy to access at www.jmuniversity.com, the course teaches
hree key concepts that help retail jewelers sell with security and reduce

ere is what the 2006 statistics from Jewelers Security Alliance (JSA)
eveal:
Most losses occur during open hours of business.
On-premises crimes increased 15.8% over the last year.
Grab and run losses increased by 146% between 2005 and 2006.

n 2006, JSA listed 1,422 criminal events in the U.S. that targeted jewelry
irms. These resulted in seven deaths (owners and employees), as well as 15
hootings that carried the potential of death. In addition, inventory and
business losses reached $73.3 million.

Protect your employees, yourself, your family

here are numerous tips that jewelry owners can adopt to reduce losses.
ewelers Mutual has this information at your fingertips with the new Selling
vith Security course at JM University. The course introduces easy tips, real-
ife examples, research, and practice exercises to make sure you understand
low to secure your business.

The Selling with Security course is free to Jewelers Mutual policyholders.
Simply contact the Sales & Marketing Department at 800-558-6411 to
register with JM University. Not only will you have access to two great
security courses, you will be able to register other staff members, monitor
their progress with each course, and extend or deactivate access as needed.

While the Selling with Security course offers tons of valuable information, it
focuses on three key habits in the workplace:
1) Meet and Greet
Greet each customer.
Make immediate eye contact.
Keep watching your customers and don't turn your back at any
time.

2) One on One
One salesperson should assist only one customer at a time.
Show only one item at a time to one customer.

3) Turn the Key

: Keep showcases locked when unattended.
Exercise proper key control.
Use wrist key holders.

While nothing will prevent loss completely, teaching employees easy, key
principles, and reinforcing them daily, puts you in greater control of
diminishing your chances for loss. The online course is a great training tool
for new employees, and an excellent refresher for anyone in the jewelry
industry.

Visit www.jmuniversity.com to register and take the course. To learn more
about the course and how to register, contact Jewelers Mutual's Sales &
Marketing Department at 800-558-6411.

Jewelers Mutual Insurance Company offers coverage and people you can
count on. Learn more at www.jewelersmutual.com or by calling 800-558-
6411.
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Georgia Jeweler's Annual Convention in the North
Georgia Mountains at

Brasstown Valley Resort
Young Harris, Georgia

September 19-21. 2008

We had so much fun last year we're going back!

Seminars and Training 2008 Design Contest
College Football Party and Hospitality Cottage
Family Fun in the Mountains
Golf Tournament NEW on site Spa
Friday night cookout Saturday evening dinner
Tennis, pool and workout room
Fishing, shopping, and winery tours all nearby

Make sure to mark your calendar and plan to attend this super
weekend of fun, fellowship and education. It is a great time to
bring your children or even your grand children. Meeting
other jewelers and sharing ideas, concerns and success stories
is a main goal of the weekend.

All salesmen and associates are invited and welcome.
Retailers from nearby states are welcome too. At Brasstown,
we say “the more, the merrier!”

Saturday evening you can join the rest of the Dawgs and
watch the Georgia Bulldogs take on Arizona State from
Tempe, Arizona. We will rock the house.

Call the hotel direct to reserve your rooms (800-201-3205,
Mon-Sat; 8am to 5:30pm. eastern time). Be sure to mention
you are with the Georgia Jewelers convention to receive our
GJA room rate of $169 plus a $25 resort credit for each
reservation! Reserve by August 19 to receive special rate &
resort credit.

Registration form for the convention coming soon.

Georgia Jewelers Association

5815 Fairwood Walk
Acworth, GA 30101
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