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Fellow Georgia Jewelers,

| just returned last evening
from another buying trip
to Antwerp, Belgium. | left
8 days ago with a list of
preordered diamonds and
deposits from my
customers and a shopping
list for the store since we

design and create a lot of
the diamond jewelry we
sell.

Bill Rosenfeld
GJA President

For those of you that don’t belong to a buying group,
as members we have the opportunity to travel as a
small group to visit the offices of site holders and
diamond sellers. There were 15 in our group this time
and two of my fellow travelers were retailers | know
from Pennsylvania and Minnesota. | came home with a
bunch of “new best friends” as the comradery and idea
-sharing are a huge benefit of being far from home for
a week with a single purpose. One salesperson was
sent on the trip by her store manager as a
congratulations for generating $100,000 in diamond
sales.

After visiting the diamond sellers offices each day, each
evening is hosted by different diamond dealers, where
new business is generated over wonderful meals and
retailers share successful in-store events and marketing
ideas. During Monday’s dinner, | sat across from a
diamond dealer that sells ideal cut melee to watch
manufacturers. | went to his office the next day to buy
the odd sizes that he can’t sell to the watch companies
who demand certain sizes in huge quantities. | bought
super quality melee at incredible prices; bags of
brilliant, colorless stones which when examined under
magnification revealed hearts and arrows. Very
exciting connection! | look forward to having those
goods in our store later this week and promises of
more to follow.

Back at the store, we are planning our VIP Antwerp
event in early December for our loyal customers. As
we have in the past we will offer valet parking,
Belgium beer, Belgium waffles and the country’s
famous chocolates. We will have vendors with their
lines and we will offer many special pieces that will be
created with the inventory | purchased in October.

| am excited about the holidays and the prospect of
many happy Rosenfeld customers by December 24™. |
challenge you to work hard these next weeks to make
it the best holiday you can. And maybe a GJA
sponsored diamond buying trip could be planned for
the future?

Bill Rosenfeld
GJA President

Rosenfeld Jewelry, Tucker

McTeigue NY
1895
589 5th Avenue Rm 1307A

New York, NY 10017
212.840.2420

Fallaize Insurance Agency, Inc.

Insurance for the Jewelry Industry

754-756 Holcomb Bridge Rd
Norcross, GA 30071

Phone: 770-242-8842
Fax:770-242-3564

Email: mike@fallaize.com
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Georgia Jewelers Association
2014-2016 Board of Directors
Executive Officers

President: William (Bill) Rosenfeld
ROSENFELD JEWELRY LTD, Tucker

Vice-President: William (Bill) Spencer
SPENCER'S JEWELERS, Athens

Secretary-Treasurer: Jana Barry
EDWARD-JOHNS JEWELERS, Marietta

Immediate Past President: Jan Fergerson
FORD, GITTINGS & KANE JEWELERS, Rome

Board of Directors

Raymond Wilson, DAVIS JEWELERS AND GIFTS, Donalsonville
Debbie Jackson, TENA'S JEWELRY & GIFTS, Washington

Joy Mobley, HODGES JEWELRY, Camilla

Jeff Alexander, ALEXANDERS OF ATLANTA, Atlanta

Christine Thornton-Chaney, Thornton's Fine Jewelry, Athens
Associate Directors

Stark Harbour, WILLIAM ADAMS & ASSOCIATES, Atlanta

Gene Lambert, SIMON GOLUB, Tampa, FL

Rhett Hartzog, Independent Rep, Acworth
Jeff Koch, BULOVA, Gainesville
Executive Director: Judy Lince

Publication & Distribution

Georgia Gems is owned and operated solely by the Georgia Jewelers
Association, an association not for profit, headquartered in Georgia.
The newsletter is published four times per year. Each edition is mailed
to over 200 GJA members plus other individuals and companies who
support the association.

Published Quarterly Deadline for Receipt of

Advertising Copy

1st Quarter February 15
2nd Quarter May 15

3rd Quarter August 15
4th Quarter November 15

Articles in this newsletter reflect the opinions of the attributed author
and not that of the association. Except as indicated, neither the
newsletter nor the association endorses any product or service
advertised or noted herein, or is responsible for accompanying
statements or claims. Georgia Gems, in its sole discretion, reserves
the right to refuse any article or advertisement which it deems, for any
reason whatsoever, to be inappropriate. Requests for reprint articles
with credit should be addressed to the executive director. Change of
address should be sent to the GJA headquarters location above.
Georgia Gems, in its sole discretion, reserves the right to run ad
material on hand if material not received by copy deadline date. This
publication is produced by the executive director and the board of the
Georgia Jewelers Association. Design and layout by Kyle Bullard.

P.0.Box 1045
Penn Gem MMy, PA 15517
International USA.
IMPORTERS AN CUTTERS OF GEMSTOMES 800-245-1079
724-942-5480
ERIC H. SCHWOTZER FAX 724-942-2910
President penngemint@acl.com
WEMSER
@ AEGESTERED

WALTER H. PICKENS, JR.
VICE PRESIDENT

480 East Paces Ferry Road, N.E.
Atlanta, Georgia 30305
404-237-7885 800-776-8925 Fax: 404-231-0858
Email: pickensinc@bellsouth.net
www.pickensinc.com

Pickens, Inc.
JEWELERS

Who will put on the Finger Mate?

Finger Mate

Expandable Ring Shanks « Opens 3 Full Sizes
Available as findings, or factory installed

2500 E. Hallandale Beach Blvd., Hallandale Beach, Florida 33009
Tel: 954-458-2700 « Toll Free: 888-458-2700
Fax: 954-458-4668 « www.FingerMate.com

Tim Roark, Inc.

FINE COLORED GEMSTONES

1401 Peachtree Street, Suite 234 e Atlanta, Georgia 30309 USA
404-872-8937 e 888-TIM-ROCK
trimports@aol.com

2016 Upcoming Events

January 30 - February, 2016 RJO Phoenix, AZ
Feb 27-29, 2016 Atlanta Jewelry Show
February 28 GJA Board Meeting, Cobb Galleria
March 5-9, 2016 IJO Orlando, FL

March 13 - 15, 2016 NY JA Show

April 1-3, 2016 Georgia Jewelers Convention &
Jewelry Design contest, Marriott Grand National
Hotel & Golf Resort, Opelika, AL
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John Paul's Jewelers hosted a
Make a Wish granting event at
their store in Columbus this
summer. The wish presentation
included gifts from John Paul’s:
a tiara and a custom made
pendant with a Harry Potter
theme.

Make a Wish often contacts
state jewelry associations to
find retailers to host wish
presentations in conjunction
with the wish being granted. If
you would like to be contacted
if a sick child in your area is to
be granted a wish please let the
GJA office know by e mailing
judylince@comcast.net

“Thanks for letting us be a part
of this great cause!”

John Paul Marvets,
Owner

John Paul’s Jewelers
1230 13th Ave.
Columbus, GA 31901

R
MAKE- (X WISH.
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DIAMOND
Q a a o .. a ®) ..
800.746.706 0@ plydiamond a.co
plyDiamond A.CO

Thank you to our 2015
Convention Sponsors

Jewelers Mutual

Fallaize Insurance
Jewelers of America
Namano Southeastern Findings
Simply Diamonds

Southern Jewelry Insurance

Atlanta Jewelry Show
Berkley Asset Protection
Darling Imports
McTeigue

Rhett Hartzog

INSURE YOUR BUSINESS

FOR ALL ITS WORTH

We understand that it's much more than jewelry.

It's also your passion for what you do and the relationships you've built.

Jewelers Mutual Insurance Company and Southern Jewelry Insurance
understand the value of your business. Protect it.

Jewelers Mutual’

INSURANCE COMPANY

SINCE 1913

JewelersMutual.com | 800-558-6411

Scuthern Jewelrylnsurance

Stark D. Harbour - Agent
4405 International Blvd., Suite C105 | Norcross, GA 30093
Toll free 1-844-428-8328 | stark@getjewelryinsurance.com
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Your One Stop Source
456 West Columbus Drive

Tampa, Florida 33602
(800) 476-2715 Voice
(800)476-8016 Fax
info@LivesaysInc.com
www.LivesaysInc.com

oA R

Find us on
Facebook

YouUTH F 3

MISSING A PIECE OF YOUR PATTERNP®
American Sterling Silver A e

Pattel
Over 1,200 patterns of new and used sterling flatware by Borham
and hollowware in stock. Call, write or email for A
a free inventory of your sterling silver pattern. ?fml |
We buy sterling silver, with a careful ;
evaluation for maximum value.

Beverly Bremer

SILVER SHOP

- 800-270-4009 -

www.beverlybremer.com

Refiners of Precious Metals Since 1916

Pau&

75 Pennsylvania Avenue
Warwick, RI 02888

1-800-343-0906
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Keeping Your Guard Up: Smart Tips for Selling with Security

Long the subject of crime fiction, jewelry heists continue to capture the attention of movie and crime novel
aficionados. But it is far more common for criminals to pose as customers waiting for the opportunity to strike
whenever you or your associates inadvertently “drop your guard.” Jewelers Mutual Insurance Company has a few
tips to help keep your associates and your inventory safe and secure.

Opening and closing your store. Have two individuals open and close the store and have at least two
associates on the sales floor at all times when the store is open to business.

Meet and greet. Saying hello to every customer who enters your doors —and making eye contact —isn’t
just a good way to make people feel welcome. It’s also a way to make criminals feel unwelcome.

One on one. Keep your focus on one guest at a time. It can be tough during busy seasons, but it will make
that customer feel worthy of your undivided attention and help ensure you don’t lose track of
merchandise.

Show one item. Show only one item at a time. If a customer wants to compare two watches, for example,
put one on your wrist.

Turn the key. Keep all jewelry showcases key locked and remove the keys from the locks when unattended
or when you’re not actively taking items out or returning them.

Provide a private showing area. Whenever a customer asks to see high-valued merchandise, allow them to
do so in a private area or office adjacent or away from the main show room. This arrangement provides
privacy for your customer, allows your associate to focus their undivided attention on the showing and
does not facilitate a grab-and-run scenario.

Trust Your Instincts. Whenever you or an associate have reasons to believe your store is being cased, share your
suspicions with your associates and notify local law enforcement and mall security of your concerns with due
dispatch. Remind your staff that interactions with customers inconsistent with your usual customer exchange can
be an indication that you are being actively cased. When associates feel something isn't quite right, they are
probably correct.

For more security tips, visit the Safety and Security page on JewelersMutual.com. There you’ll find useful Tips of
the Weeks, new loss prevention videos and the latest news on jewelry crime. To learn more about insurance
coverage, call 800-558-6411 to find a Jewelers Mutual agent or broker in your area.

Jewelers Mutual

INSURANCE COMPANY
SINCE 1913
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http://jewelersmutual.com/Business-Jewelry-Insurance/Safety-and-Security

GJA Scholarships Awarded

Congratulations to Jessica Aaron for
winning a Diamond Council of America
scholarship. The presentation was made at
the 24Kt Club of the Southeast banquet in
August held during the Atlanta Jewelry
Show. Jessica works for Kathy and Earl
Butler of K E Butler in Vidalia.

\Winners of our 2015 golf tourney back in April at W

AJA & GJA Convention at the Robert Trent Jones
Golf Trail in Opelika, AL were (L to R) Renee
Singer (Start to Finish) Adam Schaper,
Southeastern Findings/Namano, father and son
Bill and Chris Spencer, Spencer’s Jewelers, Athens.

GJA member Rebecca Shemwell,
owner of Tracy Pearls, lost her mother
in August. Our condolences go out to
Rebecca and her family.

WHAT’S YOUR

BUSINESS WORTH?

It's about more than the jewelry you sell.
It'sabout your passion and the relationships you build.

\We not only protect your business, but also insure your customers’
jewelry in'a way that strengthens your relationship with them.

Learn how Jewelers Mutual insurance for
your customers can transform your business.

JewelersMutual.com/Worth | 800-558-6411, ext. 2118

Jewelers Mutual

INSURANCE COMPANY
SINCE 1913

FOR ALL ITS WORTH

PROUD SPONSOR OF THE GEORGIA JEWELERS ASSOCIATION
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WE NEED YOUR NEWS

+/ANNIVERSARIES
*STORE EVENTS
oFAMILY CELEBRATIONS
*ACHIEVEMENTS

«CIVIC EVENTS

PLEASE SEND YOUR NEWS TO JUDY LINCE AT:

JUDYLINCE@COMCAST.NET

Happy 65th Anniversary to

-

SJTA & The Atlanta Jewelry Show!

Joutheastern

Findings, Mountings, Tools and Wedding Bands
“The Pouty behind the Pretty...” su
www.sefindings.com 1-800-282-8285 www.namano.com

MARK YOUR CALENDAR

Please plan to be in Opelika, AL April 1-3, 2016
for our Annual Convention, Golf

Tournament, and Jewelry Design Contest.

Apnil 1-3, 2016

GJA & AJA ANNUAL CONVENTION

APRIL 2016 MNAC
X

Join us and our friends from Alabama Jewelers for
a full weekend of fun and fellowship.

Diamonds and Diamond Jewelry
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Georgia Gems

A Publication of the Georgia Jewelers Association
Georgia Jewelers Association, 5815 Fairwood Walk, Acworth GA, 30101

Phone: 770-367-2809 Fax: 770-425-2738
- Darvling
Gem
Smports
Your Jewelry. Our Color. Southern Jewelry News
The Perfect Match! ] O]

“A Newspaper Dedicated to the Southern Jewelry Industry”

Request

ou - o ;
gxp:nla?g For subscriptions or advertising information

catalog go to southernjewelrynews.com
today! or call us at 336.389.1950

1.800.282.8436

'770.946.530'7 fax
orders@darlingimports.com
www.darlingimports.com

Georgia Jeweler's Association
5815 Fairwood Walk
Acworth, GA 30101
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